Attachment A

Rent Review Hearing Packet



City of San Leandro
Community Development Department
Housing Services Division

Staff Summary
Date: October 24, 2023
To: Rent Review Board
From: Kimberly Anderson, Housing Specialist Il
Subject: Rent Review Board Hearing Case:

RRB2023-01 — 1055 Cecelia Court

RRB Case #:
Tenant:
Address:

Unit Size:
Tenancy:
Owner/Manager:

Current Rent:
Rent Increase:

Proposed New Rent:

Effective date:
Request submittal:
City notice included:

RRB2023-01

Joel Stewart

1055 Cecelia Court

1 Bedroom, 1 Bath

8 years

Carina White (Property Manager, Cecelia Court Apartments),
Greystar Property Management

$1,671

$153 (9.2% increase)

$1,824

October 1, 2023

August 16, 2023; Notice received August 15, 2023
Yes
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Paperwork Submitted by Tenant
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City of San Leandro
RENT REVIEW HEARING REQUEST FORM

835 East 14t Street, San Leandro, CA 94577
Attention: Rent Review Board
(510) 577-6004 / (510) 577-6007 FAX / housing@sanleandro.org

u need special accommodations due to physical disabilities or need translation services, contact (510) 577-6006 or TDD (510) 5

77-3343,

If yo
The Owner/Property Manager & Rent Review Board will receive a copy of this Hearing Request Form.
1. TenantName(s): —Jael ST evant RRB Case #:
|OSS Ceeelra Coons gy SAd (Eproao zip:_ 3457

2. Address:

4. Unit Type: Apartment [} Duplex (2 renter-occupied units) [_] Triplex[_] Other_ 3G v +

5. Unit/Household Size: # bedrooms _L_ # bathrooms ! # of occupants: Adults_L Children Pets

6. MoveinDate: 2315 How long at above address: _iz;_jﬁms

7. Landlord Name: Lecen c“’""r AQN’A' TS Owner [)ﬁ« Property Manager M
8. Phone:_ 325 ATH=101 fae Email: Civie Spome @ Brensma, o
5. Landiord Address: XB%®_Beartal Aoe City:_P\epsanm Ca  zip THSEE

9. U proposed New Rent: £ 324

ol
10. CurrentRent:_|, €12~ Amount of Rent Increase: é [SZ _ RentIncrease %:

11. Ifyou have received 2 rent increases within the last 12 months, please explain*:
*Owner/Property manager will be requested to provide your rental history, including rent increases.

12. Check utilities included in rent: Gas[_] Electricity [ ] Water [;Q- HotWater [_] Garbage[_] Other

ner;_ Dexodea s

(or less) or a 60 days' written notice for rent increase greater than 10%.

13. Effective date of proposed new re
*CA Civil Code 827(b) requires a 30 days’ written notice for rent increase of 10%

14. Date Notice of Rent Increase received: o l“\ 24 (Attach copy of Landlord’s Notice of Increase as you received it)

Hand delivered Posted onDoor [_] ByMail[_]

15. How did you receive your Notice of Rent Increase?*
crease notices be personally delivered or posted AND mailed.

“CA Civil Code Sections 827(b)(1)(B),(2),(3); Code of Civil Procedure Section 1013 require rent i

16. Was the City’s Rent Review “Required Notice” provided with your Notice of Rent Increase? Yes [)ﬁ No[_]

17. Are there other items regarding your rental unit/building that you would like to discuss? Attach additional pages if necessary.

S¢ee
prnches | _pashes has po pepses 1D RArse Nand pHher. A mo 2ent 13 £900 below |

AT ares,  This 15 gore Qases,
[ &4

QewT Sncasase

18. Desired outcome of the hearing. Attach additional pages if necessary. \a

Tenant’s Signature 9 e C Q—St% Dater. € =06 = 2023

This Hearing Réquest F% must be received by the City within 21 calendar days of your receipt of your Notice of Rent Increase.










Required Notice Per City of San Leandro Municipal Code Title 4, Chapter 32, Relating to the Review of
Rent Increases by the Rent Review Board

Aviso requerido segun el Cédigo municipal de la Ciudad de San Leandro Titulo 4, Capitulo 32, en
relacion con la Revision de aumentos al alquiler por parte de la Junta de Revision de Alquileres

TREA SR ZAERHECE B 40 5328 AMELEEZBOFEGIHS FRkE

Under Civil Code Section 827(b) a landlord must provide a tenant with thirty (30) days notice prior to a rent increase of ten percent (10%) or less and sixty
(60) days natice of a rent increase of greater than ten percent (10%). Under Title 4, Chapter 32 of the San Leandro Municipal Code, a landlord must at
the same time as a notice under Civil Code 827(b) and other qualifying rent increases under the Municipal Code, provide this notice of the City's rent
review procedure before demanding or accepting any increase in rent. You are encouraged to contact the owner or manager of your rental unit to discuss
the rent increase and any maintenance or repair work that needs to be done in your rental unit. However, if you have received notice of a rent increase
that 1) will increase your rent more than seven percent (7%) above the base rent you paid last month or 2) follows one or more prior rent increases within
the past twelve months, you may request that the San Leandro Rent Review Board review the increase. Such a request must be submitted in writing
within twenty one (21) calendar days of your receiving notice of the rent increase (or post marked within 21 calendar days of receipt if mailed). You must
submit a copy of the Notice of Increase at the same time you submit the Hearing Request. If you request review of the rent increase, you and your landlord
will be required to appear before the Board for a hearing on your rent dispute. After hearing from you and your landlord the Board will make a non-binding
recommendation for resolution of the rent dispute. To request review of your rent increase, please contact the Board through the Community Development
Department of the City of San Leandro, 835 East 14th Street, San Leandro, CA 94577. Under Civil Code Section 1942.5, it is illegal for a landlord to
retaliate against a tenant for lawfully and peaceably exercising his or her legal rights.

Bajo el Cédigo Civil, Seccion 827(b) un arrendador debe proporcionar al arrendatario un aviso con treinta (30) dias de anticipacion para realizar un
aumento del alquiler de diez por ciento (10%) o menos y un aviso con sesenta (60) dias de anticipacién de un aumento de alquiler mayor de diez por
ciento (10%). Bajo el Titulo 4, Capitulo 32 del Cddigo Municipal de San Leandro, un arrendador debe, al mismo tiempo que envia el aviso bajo el Cédigo
Civil 827(b) y otros aumentos del alquiler que califican bajo el Cédigo Municipal, proporcionar este aviso del procedimiento de revision del alquiler de la
ciudad antes de demandar o aceptar cualquier aumento al alquiler. Le incentivamos a que se comunigue con el propietario 0 administrador de su unidad
de vivienda en alquiler para hablar sobre el aumento del alquiler y cualquier trabajo de mantenimiento o reparacién que se deba hacer en su unidad de
vivienda en alquiler. Sin embargo, si ya recibi6 un aviso del aumento del alquiler indicando que 1) su alquiler aumentara mas de siete por ciento (7%)
sobre el alquiler base que pago el Ultimo mes o 2) se realiza después de uno o mas aumentos del alquiler anteriores en un plazo de los Gltimos doce
meses, puede solicitar que la Junta de Revision de Alquileres de San Leandro revise el aumento. Esta solicitud se debe enviar por escrito en un plazo
de veintitin (21) dias calendario, a partir de la fecha en que recibi6 el aviso del aumento en el alquiler (o franqueo marcado dentro de 21 dias calendario
de haberlo recibido, si se le envié por correo postal). Debe enviar una copia del Aviso de aumento al mismo tiempo que envie la solicitud de audiencia.
Si solicita una revision del aumento de alquiler, usted y su arrendador deberan presentarse ante la Junta para una audiencia sobre la disputa de alquiler.
Después de escucharlo a usted y a su arrendador, la Junta har& una recomendacion no vinculante para la resolucion de la disputa de la renta. Para
solicitar la revision del aumento de la renta, comuniquese con la Junta a través del Departamento de Desarrollo de la Ciudad de San Leandro, 835 East
14th Street, San Leandro, CA 94577. Bajo el Cédigo Civil Seccion 1942.5, es ilegal que un arrendador tome represalias contra un arrendatario por ejercer
sus derechos legales de manera pacifica y legal.

RIZEIESS 827 (b) i EEXEHEPMHE FikE 721 (10% ) LA TR = (30) HMEFEHA » MRS
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For more information, contact the ECHO Housing at 510-581-9380 or sanleandro-rr-tr@echofairhousing.org.

Para obtener mas informacion, contacte con la Division Municipal de Servicios de Vivienda al 510-581-9380 o
sanleandro-rr-tr@echofairhousing.org.

HHIEZE A » 552808 510-581-9380 B £7 8B &5 % sanleandro-rr-tr@echofairhousing.orq 4% 7 B (2 S AR B L

(City Housing Services Division)
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Paperwork Submitted by Management



City of San Leandro
RENT REVIEW HEARING RESPONSE FORM
835 East 14th Street, San Leandro, CA 94577

Attention: Rent Review Board
(510) 577-6004 / (510) 577-6007 FAX / housing@sanleandro.org

If you need special accommodations due to physical disabilities or need transiation services, contact (510) 577-6006 or TDD (510) 577-3343.
The Tenant and Rent Review Board will receive a copy of this Hearing Response Form.

Response to RRB Case # __2023-01 Date Rent Review Request Filed: __8-16-2023
Tenant’s Name __ Joel Stewart Owner’s Name _Cecelia Ct Apts/Mgr: Carina White
Address ___1055 Cecelia Ct., San Leandro 94577 Address _4890 Bernal Ave, Pleasanton 94566

) % Phone: 925-484-1011 Email: _civicsquare@greystar.com
Desired outcome of the hearing. To hawve T 1?7'1/0'(;’.}19.1{!( e M (i/i;). Wie .

1.
2. UnitType: Apartment[_] Duplex (2 renter-occupied units)[_] Triplex[_] Other (o #"’L‘:J’C’
3. # ofbuildings in property # of units in property 32 # of stories Approximate age
4. Unit/Household Size: # bedrooms__[__ # bathrooms [ #of occupants: Adults ! Children Pets
5. Tenant’s MoveinDate: rofotf 2012 How long Tenant has been at above address: 1 i
6. CurrentRent: £ /671 Amount of Rent Increase:_ﬁ,/_si__ Rent Increase %: q.27 Proposed New Rent: ‘!/5 22{/
(Attach copy of tenant's rental history/rent ledger.)
7. Check utilities included inrent: Gas[_] Electricity[_] Water[_] HotWater[_] Garbage[_] Other
8. Effective date of proposed new rent*: tolotl 2023
*CA Civil Code 827(b) requires a 30 days’ written nofice for rent increase of 10% (or fess) or a 60 days’ written notice for rent increase greater than 10%.
9. Date Notice of Rent Increase was sent for this unit: ?wb_} 49, 2o 3
10. How did you send the Notice of Rent Increase for this unit?* Hand delivered [_] Posted on Door [<] By Mail [X]
*CA Civil Code Sections 827(b)(1)(B),(2),(3); Code of Civil Procedure Section 1013 require rent increase notices be personally delivered or posted AND mailed.
11. Did you provide the City’s Rent Review “Required Notice” with your Notice of Rent Increase? Yes[<] No[_]
12. Is the notice that the Tenant provided in their Rent Review Hearing Request (included with this response request)
the same as the notice that you provided?* Yes[X] No[_]
*If your answer is *No,” then provide a copy of the rent increase notice that was delivered to the Tenant.
13. Has the building changed ownership in the pastyear? Yes[_] No[ J_(]
14. Were rents increased on all units? Yes[X] No [_] (if no, please summarize below)
UL e fs w4 Hpeun g fe asts e Ncer ieel At mecwoes
[
.z A | ¢ -
15. How was the new rent calculated? vhe newt Wl L{,/(_C-r: Aateol é{,u{z( i Yo C s
prvictect bfj it Colipviin AL,./;&».,, 1ot Ad40 el N y Q2w
16. Are there other items regarding this rental unit/complex that you would like to discuss? Attach additional pages if necessary.
Owner’s / Authorized Representative’s Signature ‘:Z}V Date: L?/ 27 / 202 J

The City must receive this Response Form within 10 calendar days of recEf,bt of your Tenant's Rent Review Hearing Request Form or

your rent increase shall be void and you shall be required to properly re-notice your Tenant.




City of San Leandro
RENT REVIEW HEARING REQUEST FORM

835 East 14% Street, San Leandro, CA 94577
Attention: Rent Review Board
(510) 577-6004 / (510) 577-6007 FAX / housing@sanleandro.org

If you need special accommodations due fo physical disabilities or need translation services, contact (510) 577-6006 or TDD (510) 577-3343.
The Owner/Property Manager & Rent Review Board will recelve a copy of this Hearing Request Form.

. _Jae\ Svtevant RRB Case #:

1. TenantName(s):
Address: | DES C&:“ ™A Cn..:n.r" City: -gA"" [_'EA-HDRO Zip: q ds .7

O meem O

[] Other_ 3G vt

)

Phone:

W

4. UnitType: Apartment [} Duplex (2 renter-occupled units)[] Triplex

5. Unit/Household Size: # bedrooms_ \_ #bathrooms_|__ # of occupants: Adults__ 1" Children Pets

6. MoveinDate:_ S s How long at above address: B Y Enras

7. Landlord Name:_[‘ﬁ_i_ﬁ_é\.l\ C"‘"""' Aw”bﬁ Owner [)Q— Property Nfanager i

8. Phone: qzs” 4¥d-forl gy Email: Civie Spome @ Breqsma, o

9. Landlord Address: 42 Beantal Aoc City:_ Olensaves Ca  7ip FISEE
612 Amount of Rent Increase: ISZ-  RentIncrease %: 2:{ Proposed New Rent: #1324

10, CurrentRent; _; 6127

11. Ifyou have received 2 rent increases within the last 12 months, please explain®;
*Owner/Property menager wibems:adbpmidaywmmamsfary. including rent increases.

[] Water[)3 HotWater[ ] Garbage[ ] Other

12. Check utilities included in rent: Gas [L] Electricity

13. Effective date of proposed new rent*: Dexodea Vel : :
"CAWcmszim)mqmaaodays’mﬂanmﬁwfnrm:l'iwnasooffﬂ%f«hss}gsﬁadsys'mﬁennmbeformminmasegrea!erthan10%.

ved: Nl 4 23 (Attach copy of Landlord’s Notice of Increase as you received it)

14. Date Notice of Rent Increase recef’

Notice of Rent Increase?* Hand delivered Posted onDoor[_] ByMail[ ]
Coda of Civil Procedure Seclion 1013 require rent increase notices be personally delivered or posted AND mailed.

entIncrease? Yes[l No[]

15. How did you receive your
*CA Civil Coda Sections 827(b)(1)(B),(2).(3)i

16. Was the City’s Rent Review “Required Notice” provided with your Notice of R

17. Are there other items regarding your rental unit/building that you would like to discuss? Attach additional pages if necessary.

prcker [ _aaslees hos me Reass 10 RAvse Rant o Haea A~ mo REnt 15 £God below

Adier Obres,  TWis 15 @oac Qasen,
[ 4

(o aewr Sncoease

18. Desired ontcome of the hearing. Attach additional pages if necessary.

Tenant’s Signature Qh C C—gﬁ{— Date:__g" 1~ 20272

This Hearing Request Fc% must be received by the City within 24 calendar days of your receipt of your Notice of Rent Increase.




G ,‘ lﬂ_r ar.com

July 29, 2023
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IN THE CITY COUNCIL OF THE CITY OF SAN LEANDRO
ORDINANCE NO. 2016-002

ORDINANCE AMENDING TITLE 4, CHAPTER 32 OF THE SAN LEANDRO
MUNICIPAL CODE RELATING TO THE RENT REVIEW ORDINANCE

WHEREAS, the City of San Leandro adopted the Rent Review Ordinance in 2001 in
response to rapidly rising rents; and

WHEREAS, the Rent Review Ordinance established the Rent Review Board to review
proposed rent increases and encourage landlords and tenants to come to mutually satisfactory
resolutions of proposed rent increases; and

WHEREAS, certain aspects of the Rent Review Ordinance are outdated and require
clarification; and

WHEREAS, City staff received input from a variety of stakeholders, including the City’s
Rent Review Board, and directly from the City Council which has led to the proposed
amendments to the Rent Review Ordinance; and

WHEREAS, the City of San Leandro desires to clarify the provisions in the Rent Review
Ordinance and revise existing provisions in response to the rapidly transforming rental market in
San Leandro as well as in the San Francisco Bay Area as a whole and to modernize and more
effectively administer the Rent Review Program and Rent Review Board hearings.

NOW, THEREFORE, the City Council of the City of San Leandro does ORDAIN as
follows:

SECTION 1. Recitals. The above recitals are true and correct and made a part of this
ordinance.

SECTION 2. CEQA. Approval of the amendments is exempt from further
environmental review under the general rule in California Environmental Quality Act (CEQA)
Guidelines Section 15061(b)(3) that CEQA only applies to projects that have the potential for
causing a significant effect on the environment. As a series of text amendments and additions, it
can be seen with certainty that there is no possibility that the ordinance will have a significant
effect on the environment.

SECTION 3. Approval. The City Council hereby approves the amendments to the
Municipal Code, more particularly, those amending Title 4, Chapter 32 as shown in attached
Exhibit A with red-lined amendments, which is incorporated herein by reference and available
for review in the City Clerk’s office during normal business hours.



SECTION 4. Severability. If any section, subsection, subdivision, paragraph, sentence,
clause or phrase of this Ordinance, or its application to any person or circumstance, is for any
reason held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the
validity or enforceability of the remaining sections, subsections, subdivisions, paragraphs,
sentences, clauses or phrases of this Ordinance, or its application to any other person or
circumstance. The City Council of the City of San Leandro hereby declares that it would have
adopted each section, subsection, subdivision, paragraph, sentence, clause or phrase hereof,
irrespective of the fact that any one or more other sections, subsections, subdivisions,
paragraphs, sentences, clauses or phrases hereof is declared invalid or unenforceable.

SECTION 5. Publication and Effective Date. This Ordinance shall take effect thirty
(30) days after adoption. The title thercof shall be published once and a complete copy thereof
shall be posted on the City Council Chamber bulletin board for five (5) days prior to adoption.

Introduced by Councilmember Thomas on this 1st day of February, 2016, and passed to
print by the following called vote:

Members of the Council:

AYES: Mayor Cutter, Councilmembers Cox, Lee, Lopez, Thomas (5)
NOES: Councilmembers Prola, Reed (2)
ABSENT: None (0)

Passed and adopted this 16th day of February, 2016, after publication on February 9,
2016, by the following called vote:

Members of the Council:

AYES: Mayor Cutter, Councilmembers Cox, Lee, Lopez, Thomas (5)
NOES: Councilmembers Prola, Reed (2)
ABSENT: None (0)

ATTEST: M '

Tamika Greenwood, City Clerk

ORDINANCE NO. 2016-002 2



CHAPTER 4-32 RENT REVIEW
ARTICLE 1. GENERAL
4-32-100 SHORT TITLE.

This Chapter shall be known as the “Rent Review Ordinance.”

4-32-105 DEFINITIONS.

Unless the context otherwise requires, the terms defined in this Chapter shall have the
following meanings:

(a) BASE RENT means the rental amount, including any amount paid to the landlord
for parking, storage, utilities, water, garbage or any other fee or charge associated with a
residential property required to be paid by the tenant to the landlord in the month immediately
preceding the effective date of the rent increase.

(b) BOARD means the Rent Review Board, as defined in this section.
(c) CITY means the City of San Leandro.

(d) CITY MANAGER means the City Manager of the City of San Leandro, or his or
her designated representative.

(e) COMMUNITY DEVELOPMENT DIRECTOR means the Director of the
Community Development Department of the City of San Leandro, or his or her designated
representative.

§3) COUNCIL means the City Council of the City of San Leandro.

(g2) LANDLORD means any person, partnership, corporation, or other business
entity offering for rent or lease any residential property in the City. “Landlord” shall include the
agent or representative of the landlord, provided that such agent or representative shall have full
authority to answer for the landlord and enter into binding agreements on the landlord’s behalf.

(h) PARTY means a person who participates in the rent review program of this
chapter or his or her agent or representative.

(1) RATIO UTILITY BILLING SYSTEM means a billing system paid to a third
party that allocates the property’s actual utility bill to the tenant based on an occupant factor,
square footage factor, or any other similar factors.

() RENT means a fixed periodic compensation paid by a tenant at fixed intervals to
a landlord for the possession and use of residential property, including any amount paid to the
landlord for parking, storage, utilities, water, garbage, or any other fee or charge associated with
the tenancy. Additionally, rent includes costs associated with the initial conversion to a Ratio
Utility Billing System.



(k) RENT INCREASE means any upward adjustment of the rent from the base rent
amount. Rent increase includes costs associated with the initial conversion to a Ratio Utility
Billing System.

) RENT REVIEW BOARD means the board established under Article 4 of
Chapter 1-3 of this Code.

(m) RESIDENTIAL PROPERTY means any housing unit offered for rent or lease
in the City, provided that such housing unit is in a parcel that contains two or more tenant-
occupied housing units, and mobile homes. Mobile homes are subject to this Chapter only if a
tenant rents the mobile housing unit itself.

(n) TENANT means any person having the legal responsibility for the payment of rent
for residential property in the City. “Tenant” shall include the agent or representative of the
tenant, provided that such agent or representative shall have full authority to answer for the
tenant and enter into binding agreements on the tenant’s behalf.

ARTICLE 2. NOTICE OF AVAILABILITY OF RENT REVIEW
4-32-200 NOTICE OF AVAILABILITY OF RENT REVIEW REQUIRED.

In addition to the notice of a rent increase required by Civil Code Section 827(b), and at
the time when a landlord provides notice of any rent increase, the landlord shall also provide
notice of the availability of the rent review procedure established by this Chapter. The notice of
availability of rent review required by Section 4-32-210 below shall be provided by the landlord
at the time when a landlord provides notice of any rent increase in the three predominant
languages spoken in the City. The City Manager or his or her designee shall determine the
predominant languages spoken in the City and shall ensure that copies of the notice of
availability of rent review required by Section 4-32-210 are made available to landlords by the
City in those three languages. Any rent increase accomplished in violation of this Chapter shall
be void, and no landlord may take any action to enforce such an invalid rent increase. Any rent
increase in violation of this Chapter shall operate as a complete defense to an unlawful detainer
action based on failure to pay any illegal rent Increase. Any tenant required to pay an illegal rent
increase may recover all illegal rent increase amounts actually paid by the tenant.

If a landlord fails to properly notice a tenant pursuant to this Chapter, the landlord must
re-notice the tenant in accordance with this section prior to demanding or accepting any increase
in rent.

4-32-205 CONTENTS OF NOTICE.

All notices of the availability of rent review shall be in writing, shall provide the name,
address and phone number of the landlord and shall be personally delivered to the tenant or
posted and mailed to the tenant at the address of the tenant’s residential property by first class
mail, postage pre-paid. Service by mail shall be presumed complete within five (5) days of
mailing. This presumption may be rebutted by the tenant.




4-32-210 TEXT OF NOTICE.

In addition to all other information provided in the notice of the availability of rent
review required by this Chapter, each such notice shall state:

NOTICE: Under Civil Code Section 827(b) a landlord must provide a tenant with thirty (30)
days notice prior to a rent increase of ten percent (10%) or less and sixty (60) days notice of a
rent increase of greater than ten percent (10%). Under Title 4, Chapter 32 of the San Leandro
Municipal Code, a landlord must at the same time as a notice under Civil Code 827(b) and
other qualifying rent increases under the Municipal Code, provide this notice of the City’s rent
review procedure before demanding or accepting any increase in rent. You are encouraged to
contact the owner or manager of your rental unit to discuss the rent increase and any
maintenance or repair work that needs to be done in your rental unit. However, if you have
received notice of a rent increase that 1) will increase your rent more than seven percent (7%)
above the base rent you paid last month or 2) follows one or more prior rent increases within
the past twelve months, you may request that the San Leandro Rent Review Board review the
increase. Such a request must be submitted in writing within twenty one (21) calendar days of
your receiving notice of the rent increase (or post marked within 21 calendar days of receipt if
mailed). You must submit a copy of the Notice of Increase at the same time you submit the
Hearing Request. If you request review of the rent increase, you and your landlord will be
required to appear before the Board for a hearing on your rent dispute. After hearing from you
and your landlord the Board will make a non-binding recommendation for resolution of the
rent dispute. To request review of your rent increase, please contact the Board through the
Community Development Department of the City of San Leandro, 835 East 14th Street, San
Leandro, CA 94577. Under Civil Code Section 1942.5, it is illegal for a landlord to retaliate
against a tenant for lawfully and peaceably exercising his or her legal rights.

ARTICLE 3. RENT REVIEW
4-32-300 REQUEST FOR RENT REVIEW.

A tenant may seek to have a rent dispute heard before the Board when the proposed rent
increase: 1) raises the rent to an amount more than seven percent (7%) greater than the base rent
or 2) follows a prior rent increase imposed within the previous twelve-month period. The tenant
seeking a rent review must submit the hearing request in writing to the Community Development
Director within twenty one (21) calendar days of the tenant’s receipt of a notice of rent increase.
The hearing request must be received by the Community Development Director, or post marked
(if submitted by mail) within twenty one (21) calendar days of receipt of the notice of rent
increase. The request must be accompanied by a copy of the Landlord’s Notice of Increase.

The Community Development Director shall provide the landlord with a copy of the
tenant’s rent review hearing request form, which shall be accompanied by a hearing response
form. A landlord must submit a completed hearing response form to the Community
Development Director within ten (10) calendar days of the landlord’s receipt of a tenant’s rent
review hearing request form. A rent increase shall be void, and the landlord shall be required to
properly re-notice the tenant in accordance with Section 4-32-200 of this Code if the landlord



does not submit a hearing response form pursuant to this section. The Community Development
Director shall provide notice of the requirements of this section in a conspicuous location on the
hearing response form.

The hearing shall be scheduled before the Board within sixty (60) days of the receipt of
the hearing request, or as soon thereafter as the hearing may be scheduled.

A request for rent review shall not delay the effective date of a rent increase. If
appropriate, the parties may enter into a mutual private agreement to delay the effective date of a
rent increase or reach any other agreement to effectively reimburse rent increases paid by the
tenant.

4-32-305 NOTICE TO PARTIES.

After determining that a proposed rent increase meets the criteria for initiation of rent
review set forth in Section 4-32-300 above, the Community Development Director shall schedule
a rent review hearing of the rent dispute before the Board. The Community Development
Director shall provide the landlord and the tenant notice of the hearing date and location at least
ten (10) days prior to the hearing. The notice to the landlord shall encourage him or her to
contact the tenant directly to seek a mutually satisfactory resolution of the rent dispute prior to
the Board hearing.

4-32-310 HEARING AND DETERMINATION.

At a hearing of a rent dispute, the Board will afford the landlord and the tenant an
opportunity to explain their respective positions. After hearing from both parties, and taking into
consideration such factors as the hardship to the tenant, the frequency and amount of prior rent
increases, the landlord’s mortgage payments and other costs associated with owning and
maintaining the property, the landlord’s interest in earning a reasonable rate of return, and any
other factors that may assist the Board in determining a fair resolution to the dispute, the Board
will make a recommendation to the parties for the resolution of their dispute. If the parties agree
to a resolution proposed by the Board, they may formalize the agreement in a standard form
signed by both parties. Neither the City nor the Board shall be a party to such an agreement, nor
shall the City or the Board assume any responsibility for enforcement of its terms.

4-32-315 CONTINUANCE.

If the landlord and tenant are unable to reach a resolution of their dispute during a hearing
before the Board, the Board may in its discretion continue the hearing to the next scheduled
regular meeting or special meeting of the Board and require the parties to return for a second and
final Board hearing of their dispute. Whenever the Board continues a hearing of a rent dispute,
the Board will provide notice of the continuance to a mailing list of interested organizations that
annually submit to the City Clerk a request to be included on such mailing list.

4-32-320 FAILURE TO APPEAR.




If the tenant requesting a rent review hearing appears at a noticed Board hearing, but the
landlord who has been given notice of the Board hearing as required by Section 4-32-305 above
fails to appear before the Board without good cause, the rent increase shall be void, and the
landlord may not take any action to enforce such an invalid rent increase. If a tenant who has
been given proper notice of a Board hearing as required by Section 4-32-305 of this Code fails to
appear before the Board without good cause, or if both the tenant and landlord fail to appear
without good cause, the Board shall dismiss the case and the tenant will be barred from
subsequently challenging such increase before the Board.

4-32-325 RETALIATORY EVICTION.

Commencement of eviction proceedings against a tenant for exercising his or her rights
under this Chapter shall be considered a retaliatory eviction. Under Civil Code Section 1942.5, it
is illegal for a landlord to retaliate against a tenant for lawfully and peaceably exercising his or
her legal rights.

ARTICLE 4. CITY MANAGER REVIEW
4-32-400 REFERRAL TO CITY MANAGER

If the parties to a rent dispute are unable to mutually agree to a resolution of the dispute
before the Board after a first hearing and a second and final continuance hearing, the Board may,
in its discretion, refer the rent dispute to the City Manager for review. Whenever the Board
recommends that the City Manager review a rent dispute, the Board will provide notice of its
action to a mailing list of interested organizations that annually submit to the City Clerk a request
to be included on such mailing list. In the event that a landlord and tenant mutually agree to a
resolution of their rent dispute prior to review by the City Manager, the rent dispute will no
longer be forwarded to the City Manager for review.

4-32-405 CONSIDERATION BY CITY MANAGER.

Upon referral from the Board, the City Manager may request a meeting with the tenant
and landlord in an effort to resolve the rent dispute. However, the City Manager shall have no
authority to require the tenant and landlord to meet or take any further actions pursuant to this
Chapter.

ARTICLE 5. MISCELLANEOUS
4-32-500 ANNUAL REVIEW.

The Board shall annually prepare a report to the Council assessing the effectiveness of
the rent review program established under this Chapter and recommending changes as may be
appropriate.
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Resident Ledger

(GREYSTAR®

Date: 09/26/2023

[Code 12564793 Property caceccou Lease From 06/01/2019

[Name Joel Stewart Unit 1055CE Lease To 11/30/2019

Address 1055 Cecelia Ct Status Current Move In 10/01/2012
#1055 Rent 1671.00 Move Out

City San Leandro, CA 94577 Phone (H) Phone (W)

Date Chg Code | Post Month| Description Charge |Payment| Balance | Chg/Rec
10/01/2012| secdep |02/2022 Security deposits received 1,075.00 1,075.00 | 103292045
10/01/2012 02/2022 Security deposits received 1,075.00 0.00| 24424205
02/01/2021 rent [02/2022 | Leased Rent (02/2021) 1,00 1.00| 103292088
02/03/2022 02/2022 chk# 0119 :CHECKscan Payment - Rent 0.64 0.36| 24424231
03/01/2022 rent | 03/2022 Base Rent (03/2022) 1,521.00 1,521.36) 104638919
03/04/2022 03/2022 chk# 0120 :CHECKscan Payment - Rent. 3.2022 1,521.64| (0.28)| 24734821
04/01/2022 rent | 04/2022 Base Rent (04/2022) 1,521.00 1,520.72 | 106298440
04/04/2022 04/2022 chk# 122 1,521.64 (0.92) | 25139061
05/01/2022 rent | 05/2022 Base Rent (05/2022) 1,521.00 1,520.08 | 107810089
05/07/2022 05/2022 chk# 0125 :CHECKscan Payment - Rent 1,521.64 (1.56) | 25629129
06/01/2022 rent | 06/2022 Base Rent (06/2022) 1,521.00 1,519.44 | 109515966
06/04/2022 06/2022 chk# 0126 :CHECKscan Payment - rent 1,521.64| (2.20)| 26034713
07/01/2022 rent |07/2022 Base Rent (07/2022) 1,521.00 1,518.80| 111232565
07/06/2022 07/2022 chk# 0129 :CHECKscan Payment - Rent 1,521.64 (2.84) | 26509249
07/27/2022 utilreim | 08/2022 Utility Reimbursement Other - 06/01/22-06/30/22 4.40 1.56 112479071
07/28/2022| utilreim | 08/2022 Utility Reimbursement Other - 06/01/22-06/30/22 (8.80) (7.24) [ 112506879
08/01/2022 | utilreim | 08/2022 Utility Reimbursement Other - 06/01/22-06/30/22 4.40 (2.84) [ 112041538
08/01/2022 rent | 08/2022 Base Rent (08/2022) 1,521.00 1,518.16 | 112908090
08/06/2022 08/2022 chk# 0127 :CHECKscan Payment - August Rent 1,521.00 (2.84) | 26989039
09/01/2022 rent | 09/2022 Base Rent (09/2022) 1,521.00 1,518.16| 114635532
09/02/2022 09/2022 chk# 0132 :CHECKscan Payment - September Rent 1,672.00| (153.84) | 27374404
10/01/2022 rent |10/2022 Base Rent (10/2022) 1,671.00 1,517.16 | 116050511
10/07/2022 10/2022 chk# 130 1,672.00( (154.84) | 27954762
11/01/2022 rent |11/2022 Base Rent (11/2022) 1,671.00 1,516.16 | 118035566
11/02/2022 11/2022 chk# 133 1,672.00| (155.84) | 28317765
12/01/2022 rent |12/2022 Base Rent (12/2022) 1,671.00 1,515.16( 119339936
12/06/2022 12/2022 chk# 134 1,672.00( {156.84) | 28865617
01/01/2023 rent |01/2023 Base Rent (01/2023) 1,671.00 1,514.16( 121510811
01/06/2023 01/2023 | chk# 0137 :CHECKscan Payment 1,672.00 (157.84) | 29404205
02/01/2023 rent |02/2023 Base Rent (02/2023) 1,671.00 1,513.16 | 123374729 |
02/04/2023 02/2023 chk# 0138 :CHECKscan Payment 1,672.00( (158.84) | 29851857
03/01/2023 rent |03/2023 Base Rent (03/2023) 1,671.00 1,512.16( 125194026
03/03/2023 03/2023 chk# 0139 :CHECKscan Payment 1,672.00( (159.84) | 30304615
04/01/2023 rent | 04/2023 Base Rent (04/2023) 1,671.00 1,511.16( 126955290
04/01/2023 04/2023 chk# 0140 :CHECKscan Payment 1,672.00( (160.84) | 30719258
05/01/2023 rent | 05/2023 Base Rent (05/2023) 1,671.00 1,510.16( 128581768
05/03/2023 05/2023 chkit 0141 :CHECKscan Payment - May Rent 1,672.00( (161.84) | 31253585
05/16/2023 rent | 05/2023 Rent credit for plumbing/repipe issues. Approved by RM {(200.00) (361.84) | 129109184
06/01/2023 rent | 06/2023 Base Rent (06/2023) 1,671.00 1,309.16 | 130297972
06/01/2023 06/2023 chk# 0142 :CHECKscan Payment - Prorated rent for plumbing issues 972.00| 337.16| 31631353
07/01/2023 rent |07/2023 Base Rent (07/2023) 1,671.00 2,008.16 | 132055099
07/01/2023 07/2023 chk# 0143 :CHECKscan Payment 1,672.00| 336.16| 32096961
08/01/2023 rent | 08/2023 Base Rent (08/2023) 1,671.00 2,007.16 | 133870938
08/03/2023 08/2023 chki 0144 :CHECKscan Payment 1,672.00| 335.16( 32668039




[09/01/2023 | |09/2023 | chki# 0145 :CHECKscan Payment 1,672.00] 334.16] 33101595
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