NAVIGATION AND DROP-IN CENTER

Interim Housing_Navigation Center

e Since opening in April 2025 the Navigation Center has helped 12 clients move into
permanent supportive housing

« These early outcomes demonstrate the effectiveness of the program’s housing-focused
approach and sustained engagement with residents

« The program has also been successful in connecting clients to employment
opportunities and preparing clients for long-term success in independent living through
workshops such as Budgeting and Housing Search

The Drop-In Center,
« Opened in June 2025 and has since served 295 unduplicated individuals.
« Drop-in offers a safe place to rest, eat, shower, do laundry, and meet with outside
providers, helping clients stay engaged in services and move toward housing
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NAVIGATION AND DROP-IN CENTER

Success stories:

o A client that was housed in December before Christmas went from his lease signing to a job
interview and started work shortly after exiting the shelter.

 Christmas day at the center: 21 clients came through the drop in center and were all
provided a gift (hygiene kit and socks). Both drop in and shelter clients had similar
responses:
» “Thank you, | can’t even remember the last time | received a gift.”
» “Thank you, | didn’t expect to receive anything this year.”

Many clients expressed their gratitude to staff/Building Futures for being here and open on a
holiday allowing them to come inside on a rainy Christmas day.
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