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BACKGROUND

Transitioning from Mobile311 to

SeeClickFix (SCF)
* Address challenges
* Enhance community engagement

* Improve service delivery
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Key Issues w/MySL Mobile311
Application

**Mobile App Usability Concerns (taken out of AppStore)
**User Account Creation Difficulty

**Communication Failures

**Reporting Limited and cumbersome

**Lack of Work Order Integration (Asset Essentials)
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Benefits of Switching to SeeClickFix

**Enhanced User Experience: Easier app navigation and account setup.
*Improved Communication: Real-time updates and notifications.
**Higher Engagement: Encourages citizen feedback.

**Enhanced Efficiency: Automated processes reduce workload.
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STATISTICS (REQUESTS) Item Count Open Items | Closed Items

Requesta by Locto 1889  |502 1387

Alameda Havenscourt
@ Requests By Type

o Vehicle Violation / Violaciones de Vehiculos / Qiche
@ | 365 (19.32%)

CASTLEMONT

ARROWHEAD MARSH

Street lights ... 12 (0.64%) —
Street Sign ... 15 (0.79%) —_ _

Fences/Wa... 15 (0.79%) —._
Qutdoor S... 18 (0.95%) —_

OAKLAND Roads / C... 20 (1.06%)
AIRPORT ) ) ‘
Dakiand Street Lig... 21 (1.11%) ——— Request Cotirt
Intenational £ Graffiti-Public Property
Airport 26 (1.38%) 1 8 8 9
% Castro Junk & D... 36 (1.91%)
) N\ Valley Graffiti - ... 39 (2.06%) ——
0 &M Homeless Qutreach ~__ Overgrown Vegetation - Private ...
41 (2.17%) 298 (15.78%)
Sidewalk Inspection -~
Cherryland 47 (2.49%)
Hayward General Questions / Preguntas generales / Y... / Bk iy Pubiic Bightot iy
AR | 271 (1435%)
Tree Inspection 83 (4.39%) —
Ora Loma Marsh - Executive
Airport L\ JAackson
B Microsoft Bing @EDE-S!%"-:]’EH,}Q 2024 Microsoft Corpotation ' Tefms Requ ests by Month
Filter Date = 8
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My-SanlLeandro Mobile App
Demonstration

* Apple Store Download

* Google Play Store Download



https://apps.apple.com/us/app/my-sanleandro/id6502531605
https://play.google.com/store/apps/details?id=org.sanleandro.seeclickfix&hl=en_US
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