
Senior 
Services



City of San Leandro Human Services Department

Senior Services

• Human/Social Services
• Classes, activities, events, and 

other programs
• Food Access Programs
• Paratransit Services
• Age-Friendly Action Plan

Homelessness 

• Lewelling Interim Housing and 
Navigation Center

• Cooling & Warming Centers
• Point-in-Time count
• Homelessness prevention Rental 

Assistance
• Support nonprofit shelter 

operations

Outreach

• Coordinate homeless outreach 
efforts

• Domestic Violence Outreach
• Alternative 911 Response Unit

Funding Critical 
Nonprofit Services 

• Community Assistance Programs 
• ARPA funded agreements 
• Contracts & Agreements funded 

via other sources (eg Federal, 
State, County or City General 
Fund)



San Leandro Senior 
Community Center

13909 E 14th Street
San Leandro, CA 94577



Age-Friendly Action Plan

• Part of AARP (American Association of Retired Persons) 
primary initiatives that focuses on 8 Domains of Livability

• Age-Friendly Action Plans ensure that the places where 
people live are more livable, and better able to support 
older adults and people of all ages.

• The 5-year Plan addresses needs of a growing senior 
population in San Leandro.  The Plan includes 6 priorities 
and 12 projects Domains 

of 
Livability

Outdoor spaces 
and buildings

Transportation 

Housing

Social 
participation 

Respect and 
Social inclusion 

Work and civic 
engagement 

Communication 
and information 

Community and 
health services

Age-Friendly Action Plan | San Leandro, CA

https://www.sanleandro.org/1293/Age-Friendly-Action-Plan
https://www.sanleandro.org/1293/Age-Friendly-Action-Plan
https://www.sanleandro.org/1293/Age-Friendly-Action-Plan


Age Friendly Action Plan: 6 Priorities



Senior Classes, Activities, Events

• Social Programs (e.g., table tennis, peer-
support groups, dance, movies, etc.)

• Health and Wellness Classes
• Trips to popular local sites (e.g., parks, farmers 

markets)
• Information & Assistance Services and 

Citizenship classes through VACCEB
• Events

• Holiday
• Cultural
• Awareness Raising
• Volunteer Recognition





Food Access Programs: Mercy Brown Bag

Free groceries to seniors ages 60+ throughout Alameda 
County twice a month

Mercy Brown Bags are distributed:

• Second and fourth Monday of each month, from 10 am to 
12:30 pm at the San Leandro Senior Community Center (13909 
E. 14th St.)

• Second and fourth Tuesday of each month, from 9 am to 11:30 
am, at the Marina Community Center (15301 Wicks Blvd.)

On average, 300 bags of groceries are distributed during a 
distribution week

95% of our volunteers are over the age of 60, which is aligned 
with the programs design of seniors helping seniors



Food Access Programs: 
Spectrum Lunch Program

• Free or low-cost hot and nutritious meals to 
seniors 60+

• Lunches served daily at the San Leandro Senior 
Community Center at 12:00 p.m.

• Congregate and take-out options

• Helps combat senior isolation by providing 
opportunities to socialize

• ~90 seniors served daily



Food Access Programs: 
Fresh Approach
• Distributed $20 worth of vouchers to individuals and 

families to spend on fruits and vegetables at participating 
farmer’s markets

• Distributed information about their Market Match 
program

• For CalFresh participants using EBT cards at 
Farmer’s Markets

• If they spend up to $10, that money will be 
matched dollar for dollar to purchase more items



• Four fixed route shuttles that make 
bi-directional hourly loops around San Leandro

• Unlimited free rides

• Service Hours:
• Mondays, Tuesdays, Thursdays,
• 8:30 am - 5:30 pm

• Personalized dispatch of Uber rides making it a fast and 
convenient travel option

• Subsidized On Demand service:
• Cost is $4/ride. FLEX covers remaining ride costs up to a 

maximum of $20
• Cost over $20 is paid by member

• Service Hours: 24 hours a day, 7 days a week, 365 days a year
• Service area:
Alameda, Ashland, Castro Valley, Cherryland, Dublin, Emeryville, 
Fremont, Hayward, Livermore, Newark, Oakland, Pleasanton, San 
Leandro, San Lorenzo, San Ramon, Union City

Out-of-area medical appointments

FLEX RIDES Shuttle Program

Paratransit Services
FLEX Rides On-Demand



FLEX RIDES Shuttle Program Eligibility

FLEX Shuttle:
• Enrolled in FLEX Program

• City of San Leandro resident
• 50+ years old or 
• 18+ years old plus with qualifying disability 

and
• East Bay Paratransit Certified

FLEX RIDES On Demand:
• Enrolled in FLEX Program

• City of San Leandro resident
• 70 years old + or 
• 18+ years old plus with qualifying disability 

and
• East Bay Paratransit Certified



               Thank you!

Contact Us:

Liliana Gray - LGray@sanleandro.org
Human Services Program Coordinator

Cynthia Lopez - AWalker@sanleandro.org
Human Services Program Assistant
https://www.sanleandro.org/1096/Human-Services
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