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Alameda County Summary By City 7/1/2015 Through 2/29/2016; 2-1-1
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1497Alameda 444 3108198 83 361599898 201 120

138Albany 36 28721 13 236969 12 6

3748Berkeley 857 6608418 207 65017501998 327 228

814Castro Valley 266 1488107 61 205352462 109 67

314Dublin 105 60844 19 86164150 48 28

342Emeryville 111 60334 26 85111231 50 35

2316Fremont 765 4230275 191 5749921324 328 184

7500Hayward 2218 13949839 440 177632314269 1121 648

985Livermore 324 1772121 59 265464521 177 110

699Newark 226 127079 45 181342357 137 79

31473Oakland 7246 563562998 1594 56471625915214 3481 2309

49Piedmont 4 582 3 1454 1 0

354Pleasanton 113 75335 19 94171183 56 33

3571San Leandro 1111 6893452 241 86913242247 528 310

458San Lorenzo 167 90059 28 139170288 93 58

880Union City 341 1691100 73 268282598 188 104

9794Other 852 5233316 201 65185281266 297 194

64934 15186 1058116098 3303 11875Grand Total: 3485530079 7154 4513

1. Total Calls: The total of Client Calls and General Calls for the reporting period.
2. Client Calls: The number of times Clients called during the reporting period.
3. General Calls: The number of callers who did not provide demographic information, birth date, and full address.
4. Unduplicated Clients: The number of unduplicated clients who called during the reporting period.  These are

callers willing to provide demographic information, birth date, and full address.
5. Youth Under 18: The total number of households with youth under the age of 18 in the household.
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